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Resumen

El objetivo del estudio es: determinar la repercusion de la participaciéon ciudadana
online en las expectativas socio-laborales de los jovenes universitarios. La hipotesis sostiene:
Dado que es fécil el acceso a las redes sociales, es probable que la participacion ciudadana
online repercuta positivamente en las expectativas socio laborales de los jovenes

universitarios.

El instrumento fue disefiado en escala de reactivos multiples para medir los alcances
de la participacion ciudadana online de los estudiantes de las distintas carreras de la Facultad
de Ciencias Sociales y su repercusion en las expectativas socio laborales. El cuestionario fue
creado en Microsoft Forms, y se aplico enviando el enlace por e-mail y WhatsApp a 349

estudiantes, quienes respondieron las preguntas en linea.

Los hallazgos mas importantes fueron: Los estudiantes, mayormente mujeres, usan
con méas frecuencia el YouTube, muestran mayor interés por los temas sobre medio
ambiente, ecologia y proteccion de animales, innovacion, problemas sociales y ciudadanos,
siendo baja la preferencia por los contenidos politicos, educativos y laborales. Comparten
frecuentemente contenidos de ocio, entretenimiento y diversion, medio ambiente y ecologia,

defensa de los derechos humanos y problemas sociales y ciudadanos.

Publican en redes videos, fotografias y textos breves, para opinar. Con menor
frecuencia difunden textos y podcast. En su mayoria son ciudadanos conformistas: se
informan, comparten informacion, critican, denuncian, pero no aportan contenidos. Un
segundo grupo importante son los reformistas: se informan, buscan méas argumentos, aportan
contenidos en redes, se identifican y comprometen con alguna causa; en los extremos estan

dos grupos menores: los inactivos y protestantes.

La mayoria tiene alta expectativa por culminar sus estudios, titularse, estudiar una
maestria y trabajar. Tienen alto sentimiento patriotico pero bajas expectativas por el futuro

del pais, pero creen gue encontrardn mejores y mayores oportunidades en el extranjero.

Palabras clave: Consumo de informacién, ciudadania online, prosumidor,

expectativas socio laborales, Ciudadano activo.
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Abstract

The main goal of this study is to determine the impact that online citizen participation
has on the socio-labour expectations of university students.

The hypothesis is, given the ease of access of social networks, it is probable that online
citizen participation has a positive impact on the socio-labour expectations of university
students.

The instrument used for data recollection was designed on a multiple item scale to
measure the approaches of online citizen participation on university students from majors of
the Social Sciences Faculty and its impact on their academic-labour expectations. The
Survey was created on Microsoft Forms and sent via email and WhatsApp to 349 students
for its implementation.

The most important findings were: Amongst students, mostly women often use
YouTube as their source of information and show a greater interest on the following topics:
environment, ecology and animal protection, innovation, social and civil unrest. On the other
hand, they show little interest on politics, educational and labour related content. However,
the more frequently share content related to spare time activities, entertainment, leisure,
environment, social and civil unrest, and human rights activism.

They participate on social networks by creating content to communicate their opinions,
ideas as well as photographs and short texts. They less frequently upload argument-based
texts, podcasts, or audio recordings, becoming conformist citizens, meaning that they are
informed, share information, criticize, denounce but do not contribute any content. There are
also reformist citizens who are informed, look for arguments, contribute with content, have
a sense of identification and compromise with a cause. Two smaller groups can be identified
on the ends of each scope, inactive citizens, and the protesters.

Most of the students share a high expectation of successfully completing their studies,
obtaining a degree and pursue post graduate education to merge into the labour market,
having little to no confidence in achieving a salary above the minimum wage line.

They share a high sense of patriotism on the other hand they also share extremely low
expectations on the future of the country and expect to migrate to look for better job and
career opportunities.

Key words: Information consumption, online citizenship, prosumer, socio-labour
expectations, active citizen.
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